
Name: Kendyl Townsend 

Credentials: BBA General Buisness 

Position: Billing Specialist 

Education: University of Houston- Downtown 

 

Interests: 

I enjoy spending time with family and friends. 

 

A few sentences about you: 

I have worked in the DME industry for over 10 years. I started out as a file clerk and moved into the 

billing side of business after a year. I enjoy being part of the medical field and being able to assist 

patients with any billing needs they may have. 

 

What I do for RQS: 

As a billing specialist, I review medical documentation as well as make sure all claims are billed properly 

& accurately to meet insurance guideline requirements. 

 


